Welcome to

‘Casa Kalan’

your ‘home from home’
in Caleta de Fuste,
Fuerteventura
CK 01/2009(ws)

This recently built (completed July
2003) semi-detached house has a
heated 9m. x 4m. swimming pool and
panoramic sea-views.
The situation of Casa Kalan, on the
mountainside overlooking the resort,
makes car hire desirable although not
essential (15-20 minutes’ walk to the
nearest supermarket, 30-35 minutes to
the beach).

The spacious lounge and dining area are openplan. The lounge has a five-seat, corner settee
and is equipped with a CD/cassette/radio/minisystem, 'Sky' satellite TV with a combined video
recorder / player and DVD player. We have put
together a small library of paperback books for
the use of guests and there is a varied selection
of some 50 DVDs for you to use, but feel free to bring your own favourite video
tapes or DVDs particularly if you have young children that need entertaining.
DVDs can be rented on the island.

The dining area has a table and four
chairs.
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The lounge has two sets of patio doors.
One set, which provides spectacular seaviews and opens onto the swimming pool
terrace. The other gives access to a
virtually enclosed courtyard, which can be
used for sheltered sunbathing or outdoor
dining.

Along the southern side of the house are two more
paved terrace areas with a large pergola. The area
towards
the
front of the
house gives a
large parking
area, while the
part
towards
the rear of the
house
overlooks the
swimming pool
and is ideal for barbecues and for dining al
fresco while admiring the magnificent
views over Caleta de Fuste.

The kitchen has a four-ring
ceramic hob, electric oven,
extractor fan, 5 foot fridge /
freezer,
dishwasher,
washing machine, electric
kettle and toaster. An iron
and ironing board are also
provided.
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The double bedroom has a large fitted
wardrobe, with ample hanging space and
drawers for your clothes. The right hand
cupboard also houses the room safe to
keep your valuables secure. The safe is
large enough to accept a laptop
computer as well as 3 cameras
simultaneously, whilst still having plenty
of room for your passports, chequebooks
and money. The safe has an electronic

lock operated by a numeric keypad, so
you need have no fears about losing the
key. There are also two bedside tables,
and a full-length ‘cheval’ type mirror.

The second bedroom has
twin single beds and a
double size free-standing
wardrobe, again giving
plenty of hanging and
drawer space. Each of the
beds has its own bedside
locker and table lamp. This
bedroom has a wall
mounted mirror
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The bathroom although compact is well
equipped, having a low-level WC suite,
wash hand basin, a full length bath with
shower over and still manages to find
room for a bidet.

There is an extensive rooftop sunbathing
terrace with two sun-beds, side tables,
bases for parasols and facilities to erect

windbreaks for shelter and privacy.
There are more sun-beds, side-tables
and parasol bases on the swimming pool
terrace.
The
private
swimming
pool
is
approximately 9 metres (29’ 6”) by 4.0
metres (13’ 0”) with a depth of 1.4 metres
(4’ 7”). Electric pool heating allows
guests to enjoy a swim at any time of
year, but due to the cost of running this
we reserve to right to make a
supplementary charge for this facility. A
barbecue is also available for the use of
guests.
The rental charges for Casa Kalan include a complimentary welcome food
pack on arrival. If you give us notice of any foods that you either particularly
wish to be included or excluded from this pack we will endeavour to be of
assistance but please be aware the choices on Fuerteventura are not as
extensive as in the UK.
CK 01/2009(ws)

Caleta de Fuste area and Facilities
Caleta de Fuste is a purpose built resort town, and has not therefore
developed ‘organically’. This means that while it has a wealth of bars and
restaurants, the normal shopping outlets are not present. This hardly matters
however, with Puerto del Rosario being only a matter of minutes away by car
or taxi. Here you will find all the shops that you would normally associate with
a large town (it is the Islands capital after all) coupled with the feeling of being
in a Spanish town rather than an anonymous collection of buildings that we
seem to have become so familiar with. What Caleta does offer however is the
chance to meander around checking
out the various “watering holes” and
sampling their offerings, in an area
with
little
traffic.
The
Centro
Commercial pictured, backs onto the
beach area, which offers amongst
other diversions, jet-skis, windsurfing,
sub-aqua diving and snorkelling for
both beginners and the more
experienced, catamaran trips along the
coast, submarine excursions to view
the sea life on the local reef area, a
large clean man-made beach with safe
bathing and sand for castle building, an abundance of sun-beds and
umbrellas, for the less energetic amongst us and a coastal walk way that
connects to the new Centro Atlantico opposite the golf course, which in 2004
hosted the Canaries Open Golf Tournament. As well as offering good
shopping with a selection of designer clothes outlets, a large well stocked
supermarket (Eurospar or Padilla), bars and cafes, the area between the
buildings and the beach has been landscaped with water features and
gardens.

Further to the south is the small village of La Salinas de Carmen.
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Here you can see the salt pans
(salinas) that give the village its name
and a salt museum has been set up.
Also on the beach is an interesting

sculpture that gives you some idea of the
size of the fish around here!

Further afield
It is worth making a journey about 40 minutes driving time to the south of
Caleta to visit La Lajita. This is the site of extensive botanical gardens, a
VERY large garden centre (nearly all the plants at Casa Kalan came from
there), zoological gardens with parrot and reptile shows and camel rides.
A similar journey time to the north brings you to Corralejo. This is a busy and
popular resort that has grown out of all recognition from the small fishing
village that preceded it, and can still be made out in the Old Harbour area.
This overgrown village / small town offers a huge choice of eating and drinking
establishments, a good selection of shops and is home to one of the Islands
newest attractions namely the water theme park which seems to be growing in
popularity.
If you have transport or can arrange transport (ask the House Management
Team for advice) it is well worth making a trip to Betancuria up in the
mountains. Firstly the mountain scenery is spectacular, but keep your eyes on
the road, and Betancuria itself is delightful with the old buildings. The village
dates back to 1405 and was the Islands capital until 1835, when Puerto de
Cabras (literally - the Port of Goats) took over. In an image make over Puerto
de Cabras was renamed in 1956 and became Puerto del Rosario.
The south of the island beyond Morro Jable is very desolate but quite
spectacular with enormous sand dunes and magnificent beaches
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Other points to note.
Maid service
The house is cleaned weekly on change over day (Wednesday) and the bed
linen is changed at the same time. A double set of towels is provided at the
start of each week.
We do NOT provide swimming pool or beach towels, and we particularly ask
you NOT to use the house bath and hand towels in the pool area and on the
beach.
We want you to enjoy your holiday and to feel at home in Casa Kalan, but we
would ask you to be especially careful to avoid sitting on upholstered furniture
or beds in wet swimming costumes or when covered in suntan lotion or oil.
Care of Children
Please take extra care of children particularly around the swimming pool and
roof terrace areas. Tiled surfaces can become slippery when wet and are hard
and unyielding to fall on.
Water supplies
You will very quickly realise on landing at Fuerteventura airport that you have
essentially come to a desert island. In fact the Sahara desert is only some 80
miles or so to the east of Caleta de Fuste, and a lot of the sand on the island
has been blown from there. There is virtually no natural ground water on the
island, nearly all the water used is produced by desalination of seawater, and
is therefore relatively expensive. We ask you to be careful in your use of water
by not leaving taps running unnecessarily for example.
Domestic hot water is produced by tanks much smaller than those that we are
used to in the UK. These are usually wall mounted and are located in the
kitchen. The unit in Casa Kalan is bigger than a lot of those in apartments, but
is still not capable of giving a bath full of hot water in a reasonable time.
The water from the taps is safe for drinking, it’s what we use to fill the
swimming pool after all, and we all know it’s impossible to swim without
swallowing some, but with being desalinated, it still has a slightly salty taste,
which can spoil tea and coffee. Everyone on the island, locals included, buys
water for drinking from the supermarkets, where it costs in the region of 1€ / 5
litres.
Wildlife
There is no dangerous wildlife on the island, but mosquitoes, ants and
cockroaches are common. Mosquitoes can be dealt with effectively by either
the electric plug in units from supermarkets or by using citronella candles or
tea lights, insects will be discouraged by regular emptying of the kitchen waste
bin.
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BOOKING TERMS & CONDITIONS
(Continued overleaf)
For the purpose of this document the property owner is Keith Long, 15 Maple Grove, Saltney, Flintshire, CH4 8TJ. Tel. +44 (0) 1244
680516
So that you understand the basis of the holiday contract between you and the Property Owner when you book your holiday, the
conditions on which your booking is made have been laid out as clearly as possible. Nothing in these conditions affects your statuary
rights.
1. YOUR HOLIDAY BOOKING - You must be over 18 years old or over when you book your holiday. Your booking is made as a
consumer and you acknowledge that no liability can be accepted for any business losses however suffered or incurred by you.
When you receive your written Holiday Confirmation, the Property Owner enters into a contract with you, which is subject to these
Booking Conditions. The Property Owner has the right to refuse any booking prior to the issue of the written Holiday Confirmation and, in
this event, will tell you in writing and promptly refund any money you have paid to the Property Owner.
When you receive your written Holiday Confirmation you should check the details carefully, if any thing is incorrect, you should tell the
Property Owner immediately. If you are booking late (within 7 days of the departure date) there will be insufficient time to provide written
Holiday Confirmation and the contract between us will be concluded at the time that the Property Owner tells you that your booking is
confirmed.
2. PAYING FOR YOUR HOLIDAY - When you book your holiday, you should pay the amount then due, preferably by bank transfer, or by
sending a cheque, together with a completed Booking Form. The Property Owner will then send your written Holiday Confirmation as
soon as reasonably possible, showing your holiday details and the balance of your holiday costs, which must be received by the Property
Owner no later than 9 weeks before your holiday starts. However, if you book less than 9 weeks before the start of your holiday, payment
of the total holiday cost is due straightaway. For holidays booked less than 2 weeks before departure, your holiday must be paid for by
means of a bank transfer, at the time of booking. Payment of the final outstanding amount will be acknowledged by sending out a receipt
and the Holiday Information Sheet.
All holiday prices quoted in the brochure or otherwise advised to you include all booking fees and charges. Should any government
bodies introduce additional taxes or levies, which affect the price of your holiday, the Property Owner reserves the right to pass on any
increases.
If your bank returns your payment unpaid, the Property Owner reserves the right to make an administration charge of £25.
PLEASE NOTE - Your holiday may be canceled if you fail to make payment on time and you will then be liable for the Cancellation
Charges set out below.
3. CANCELLATIONS OR CHANGES TO YOUR HOLIDAY BY US - The Property Owner shall not be liable for changes, cancellations or
any other effect on your holiday due to events beyond our control ("force majeure"). In such cases the Property Owner will refund any
money that they have received from you.
4. BROCHURE DETAILS - The Property Owner takes all reasonable care to ensure the accuracy of the information and descriptions
contained in the brochure. There may be small differences between the actual property and its description, as the Property Owner is
always seeking to improve services and facilities. Occasionally, problems mean that some facilities or services become unavailable and, if
this is the case, The Property Owner will tell you as soon as reasonable practical after they have become aware of the situation. Similarly,
the Property Owner cannot accept any responsibility for any changes or closures to area amenities or attractions mentioned in brochures,
by Holiday Advisors, or advertised elsewhere.
5. DEATH, PERSONAL INJURY OR LOSS OF PROPERTY - The Property Owner shall have no liability to you for the death or personal
injury to you or any member of your party unless it results from the Property Owner's act or omission. Children are naturally curious,
especially on holiday and it is important that you ensure that any children in your party are adequately supervised at all times, especially
around swimming pools, roof terraces and the like. You must take all necessary steps to safeguard your personal property and no liability
to you is accepted in respect of damage or loss of such property.
6. IF YOU CHANGE OR CANCEL YOUR HOLIDAY - The property Owner will make the best effort possible to accommodate any
changes that you request in respect of a confirmed booking. However, other than allowing you, or any member of your party, who is
prevented from travelling, to transfer their booking to someone else, or allowing variation in the number in the party, within the maximum
number allowed for the property, and provided that you give reasonable notice of the change, the Property Owner has no obligations to
make any change. Changing dates is a major issue that may have to be dealt with by canceling the original booking, thus allowing you to
rebook on the required basis. The alteration request must be in writing and must be signed by the person who made the original booking.
The request must be accompanied by payment of our charges as follows:Period before departure date that letter is
received
More than 84 days
Less than 84 days

Amount payable
£25
Cancellation charges (see below)

In addition to the charges shown above we may have to charge you any additional costs that are involved.
If you have to cancel your holiday you should write to the Property Owner at the address in the brochure, as soon as the reason for
cancellation occurs. The day on which the Property Owner receives your written notification is the date on which your holiday
arrangements are cancelled. Cancellation instructions will only be accepted in writing (Recorded Delivery recommended) and must be
signed by the Lead Name as shown on the written Holiday Confirmation.
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Cancellation charges are as follows:
Number of days before departure that
cancellation is notified
More than 63 days
63 - 46 days
45 - 29 days
28 - 22 days
21 - 0 days

Amount payable
Deposit only
40% of holiday cost
60% of holiday cost
80% of holiday cost
100% of holiday cost

If any payment in relation to the holiday is not paid by the appropriate date, the Property Owner can treat the holiday as cancelled by you
and charge you the cancellation charges, which can be as high as the full cost of the holiday. The Property Owner normally sends out a
reminder to you before regarding the holiday as cancelled.
7. YOUR HOLIDAY ACCOMMODATION - Your holiday accommodation will be available for you after 4:00 pm. on the day of arrival, and
you must leave by 10:30 am. on the day of departure. If you are delayed in your arrival at Fuerteventura you should contact the phone
number given for the House Management Team on your Holiday Information Sheet. They normally arrange to meet you at the airport to
hand over keys and give directions for getting to Casa Kalan, and will normally be aware of delays in flight arrival times. If however you
have to take a later flight from the UK they will not be aware of that unless you contact them. In case of difficulties contacting the House
Management Team, please contact the Property Owner on the numbers again given in the Holiday Information Sheet. If you have not
arrived at Casa Kalan by midday on the day after the start date of your holiday and you have not contacted either the House Management
Team or the Property Owner, the Property Owner may treat the booking as being canceled by you.
You agree to keep the accommodation clean and tidy, and leave the property in a similar condition. You are responsible for the actual
cost of any breakage or damage in or to the property, along with any additional costs which may result, which are caused by you or your
party, and the Property Owner can require payment from you to cover any such costs.
The Property Owner or the House Management Team acting on behalf of the Property Owner is entitled to refuse to hand over or to
repossess the accommodation if they have reasonable belief that any damage is likely to be caused by you or your party. They can also
repossess the accommodation if damage has been caused. These circumstances will be treated as being a cancellation by you and
Section 6 of these terms and conditions will apply.
You cannot allow more people than the brochure states to stay in the property or take animals into the property except by specific
agreement with the Property Owner and you have booked this and it is confirmed in your written Holiday Confirmation. If you do either of
these without consent then the Property Owner or the House Management Team can implement the preceding paragraph.
If you are permitted to bring an animal into the property, then it must not be allowed on beds or chairs and must not be left unattended in
the property, and should be exercised on a lead or under the tightest of supervision whilst on the Property Owners land.
You must allow the Property Owner and/or the House Management Team to access the property at any reasonable time during your
holiday.
Swimming pools and garden require regular maintenance and it is not possible for all this work to be carried out on change over days. It is
also impractical to advise clients when they may expect a visit from maintenance staff due to varying workloads. The staff carrying out this
work will try to be as unobtrusive as possible and we ask for your co-operation in this respect as it is in everyone's best interests that the
property is regularly maintained. The personnel carrying out this work have a key to access the garden and pool area, but not to enter the
house, and it is quite possible that they may visit the house to carry out this work in the early morning even before guests have risen.
Pools can become less than crystal-clear in windy conditions and look less attractive with sand on the bottom. However, they are still
perfectly safe to use and it is pointless cleaning pools while very windy weather conditions prevail. Once the wind abates every pool in the
area will need cleaning. This will clearly present a large work load to the pool staff, but the House Management Team and the Property
Owner will make every effort to get this work carried out as quickly as possible but we ask for your patience and understanding with this.
8. COMPLAINTS - If you are disappointed with your accommodation or you have a problem with anything in Casa Kalan you should first
contact the House Management Team who will normally be able to sort out any problems. They will complete a standard “Complaints
Form” which records the nature of the complaint and the steps taken to remedy it. It is essential that you sign the form and obtain a copy.
If you cannot contact the House Management Team or they are unable to resolve the problem please contact the Property Owner direct
on the phone numbers advised on your written Holiday Confirmation. In the unlikely event that a cause for complaint cannot be resolved
satisfactorily during your stay, you should write to the Property Owner, enclosing the copy of the original complain form, within 7 days of
your return from your holiday. No dispute or complaint will be admitted unless this procedure is followed. Any dispute that cannot be
resolved amicably may be referred to arbitration.
9. INDEMNITY - When you book the property you accept responsibility for the proper conduct of yourself and your party while on holiday.
The property Owner reserves the right to terminate your holiday, or that of any member of your party, due to misconduct.
10. JURISDICTION - The holiday contract between you and the Property Owner is subject to English and Welsh law, and is formed in
Saltney, Flintshire.
11. YOUR RIGHTS - Your statuary rights are not affected by anything contained within these booking terms and conditions.
12. THIS HOLIDAY BROCHURE - This brochure and its contents supersede all previous issues, and all information contained herein is
believed to be accurate. This brochure was updated in February 2009.
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BOOKING FORM
for

‘Casa Kalan’
Dates
accommodation
required

Outward flight number
arrival time
Inward flight number
departure time

From
To

Number of persons in party (max. 4 total except by specific arrangement)
Juvenile
Infants
Adults
(2 – 18 yr.)
(under2)
If bringing infants do you wish to hire cots (linen supplied) and/or
high chairs? These are available at £20 / week each extra to the
price of accommodation.
Please indicate numbers of each in the boxes

Cot
High chair

Your Name and address to which written confirmation should be sent
Name
Address

Postcode
Telephone (eve)
Telephone (day)
Your date of birth

Booking date

Tariff for 2009
Low season

2/1 – 1/2, 1/5 – 30/6, 17/11 – 16/12,

Mid season

2/2 – 3/4, 14/4 – 30/4, 1/7 – 18/7, 27/8 – 16/11

High season

4/4 – 13/4, 19/7 – 26/8, 18/12 – 1/1/10

Pool heating

£409 /week
(contact for Euro rates)

£409 / week
(contact for Euro rates)

£455 / week
(contact for Euro rates)

Included in above price for 2009

Cot / High chair

£25 / week (€30)

PLEASE SEE OVERLEAF FOR DETAILS ON MAKING PAYMENT
o.u.o

rec

confirm

BOOKING FORM continued
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hi due

hi sent

acc v

codes

card

How to make Payment for your holiday

Total cost of holiday

Deposit (25%)

Note if you are booking within 9 weeks of the start of your holiday then the full amount
is payable with this booking
Total enclosed

or Bank Transfer

(cheque payable to
K A Long)

(to account shown
below)

Bank details for
transfer

Halifax plc., 3 Frodsham Street, Chester, CH1 3JJ.

Account name:

K A Long
Sortcode: 11-01-76.
Account number: 00541988
IBAN: GB89 HLFX 1101 7600 541988

Payment can also be made in Euros to the following account at
Barclays Bank, Whitby Road, Ellesmere Port
Euro account.
Account name:

K A Long
Sortcode: 20-29-50.
Account number: 44329922
IBAN: GB10 BARC 2029 5044 329922

Declaration:
I am over 18 years of age. I have read the booking terms and conditions and agree to be
bound by them.
Signed
Date

On completion
please return
this form to :
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Keith Long, 15 Maple Grove, Saltney,
Flintshire, CH4 8TJ
tel +44 (0) 1244 680516 (24hr answering machine)

